
THE DUBAI INTERNATIONAL FINANCIAL CENTER COURTS

IN THE COURT OF FIRST INSTANCE

CLAIM CFI-066-2024

BETWEEN:
1 - KLESTA ESHJA

(the "First Claimant")

2 - HAIR CREATORS SALON LLC
(the "Second Claimant")

Claimants
AND

1 - SALAH MASRI a.k.a SALAH MOHAMED ADEL AL MASRI 
(the "First Defendant")

2 - HAIR CRAFTERS COMPANY LTD
(TRADING NAME THE GROVE SALONS) a.k.a HAIR BY SALAH 

(the "Second Defendant")

3 - LULLIA VALLIULINA
(the "Third Defendant")

4 - HAIR CREATORS LTD - LADIES ONLY HAIR BY ROJIN
(the "Fourth Defendant")

Defendants

STANDARD PRODUCTION OF DOCUMENTS 
The First Defendant

19 / September / 2025

Annexure D44 - Supporting Documents



Statement of the present document

Document Description

Full electronic conversation between the First
Defendant and Ms. Marsella the First Claimant 

appointee from 26 March 2024. 
This supporting document includes genuine

screenshots of the conversation, transcript of audio 
exchanged, exported chat in form of text and all
the attachments exchanged in the conversation

Document Referencing Annexure D44

Date and or Duration 27 / Mar / 24 to 16 / May / 2024

Document Provenance and
Record of Discovery

the Conversation done using "WhatsApp",
Maintained in full on the First Defendant personal

phone, Brought as is into this document

Certification of Accuracy 100 % accurate to original

Validity of the previously filed
copy

Still Valid and reliable

Form of the original Digital Copy - Electroniclly Received

































































































































































































































Transcript of Audio Notes  
The following text is a transcript of the full and complete audio and 
voice notes exchanged electrically via "WhatsApp" conversation 
between the First Defendant and Ms. Marsella the appointed 
representative of the First Claimant as is in the actual conversation 
with no grammar correction or any alteration. 

Date Time Format Length Received from

1 Apr 2024 9:27 Am Audio Voice note  0:35 Marsela
Hello very good morning sorry disturb maybe you are off today but I listen from the,, from our lady there 
they're going to have a meeting today with stuff if yes kindly can you come as well so we can do like kind 
of presentation to start because as I saw there was a little bit of worry what is going to happen we are 
going to continue to work or now I think they got a little bit panic if you're going to do this meeting let us 
know which time so we can come later what do you think?

Date Time Format Length Received from

1 Apr 2024 2:49 pm Audio Voice note  0:9 Marsela
Thank you so much and please may I know if you have email for the POS Machine for the card payment 
because we really need it

Date Time Format Length Received from

2 Apr 2024 1:17 Am Audio Voice note  0:42 Marsela
Hello how are you actually I did not have a proper handover from your side so I thought today maybe you 
are at the salon I really need to meet you maybe tomorrow and or when you can because I have to take 
clearance for the bank check in the end of the day the incoming and I want to know about the fixed 
expense and so far I only have the stock list please I really need a handover like a properly files and 
documents and all thanks for meeting maybe with your accountant to see and to go for the things so let 
me know when we can do it please it's really important 

Date Time Format Length Sent By

2 Apr 2024 3:07 pm Audio Voice note  0:56 First Defendant
My dear Marcella please focus with me as the agreement please read the agreement again if you can, as 
beer agreement no one would have bank access from my side or your side before number one the 
approval of the DIFC of the share transfer come Second before the full money is paid which is one point 
half million please read the agreement again the only thing we can do for you is every morning we send 
you the notification that comes from the bank on how much money is deposited into the bank by the end 
of the month when the 1.4 million is paid add the full share hold is transferred you would have full login 
access to the bank please read the agreement again

Date Time Format Length Sent By

2 Apr 2024 3:07 pm Audio Voice note  0:24 First Defendant



I have shared with you yesterday the available stock of product and do a payment of bills and I shared 
with you the other payments we haven't done we have paid all the salaries of Marsh and I am gonna send 
an email with that

Date Time Format Length Sent By

2 Apr 2024 3:08 pm Audio Voice note  0:14 First Defendant
Tomorrow we are going to submit the DIFC people by 12:30 if you remember so there is a meeting 
tomorrow and after the meeting we can talk if you need anything from side

Date Time Format Length Received from

2 Apr 2024 3:13 pm Audio Voice note  0:12 Marsela
I don't want to have bank access but at least you have reports because as we agree full expense and 
income we have to cover by the 1st of April right

Date Time Format Length Received from

2 Apr 2024 3:18 pm Audio Voice note  0:38 Marsela
Okay I have one question let's suppose I want to do payment with the lady with a Abier I want to do the 
payment for the visa for one of our guy of Sezzar and for sure I want to use the money off the company 
because also the expense we are going to have incoming all as we agree how can I do that because like 
this I cannot do any expense from company till we get like all the processes done but you can support to 
give the right to Abier to to do this kind of expense for me please 

Date Time Format Length Received from

3 Apr 2024 11:49 Am Audio Voice note  0:11 Marsela
Good morning can I have the location for today's 12:30 meeting for the management

Date Time Format Length Received from

2 Apr 2024 12:18 Pm Audio Voice note  0:12 Marsela
No no I mean they are in the salon already not there not there in the location we are going to meet a 
management they are nearby the salon

Date Time Format Length Received from

14 Apr 2024 1:54 Am Audio Voice note  0:27 Marsela
Good afternoon how are you sorry because this one have been on holiday it was Ramadan and I already 
asked the lady is there on the reception you need they told to me around eight and I gave already but now 
they are asking more and more and I'm not there kindly can you kindly can can we withdraw some money 
from the bank to give cash to them

Date Time Format Length Received from

22 Apr 2024 10:45 Am Audio Voice note  0:24 Marsela



Hello this is Marsella and I am from uncap as you know completed the financial part and Lule is the owner 
but he told to me that you text you send a a proposal that you could not discuss with Artinesa since she 
left you left early that day the next day she was traveling 

Date Time Format Length Received from

22 Apr 2024 10:47 Am Audio Voice note  0:26 Marsela
No for sure we are exciting it's very easy to that we don't want to go through it from the day one she was 
really exciting just enough to know that Mr lule told sent to me this proposal and you sent to our lawyer 
that's why it's keep pending as we are checking on her part 

Date Time Format Length Received from

24 Apr 2024 10:13 Am Audio Voice note  0:05 Marsela
Thank you Mr Salah and may I know if you received my email regarding your proposal

Date Time Format Length Received from

24 Apr 2024 10:22 Am Audio Voice note  0:24 Marsela
As for the lawyer he said in two days we will have ready to draft so let's suppose maybe like tomorrow 
then push to have it ready tomorrow and regarding the rest of the payment, List of payment it's okay but 
we have to go like did we get the approval from DIFC right

Date Time Format Length Sent By

24 Apr 2024 10:48 Am Audio Voice note  1:45 First Defendant
Marcella actually As per the agreement is yo know first move by 50% the total amount which was 
750,000 dirham back in time we were supposed to wait for the DIFC approval and then submit a request 
of a 50% shares if you wish we can still submit a request of a 50% shares only as of now and I can send 
the email to the DIFC authority right now if you wish but as per my discussion with you and specially with 
Mr Lule that is better than we sent two different requests to the DIFC authority it's better if we send one 
request for a 90% shares in one go and yet to do so we need the rest of the 90% share hold value which 
will be 550,000 dirham and then we send the email but if you don't see this is a good idea I still can send 
an email right now requesting 50% shares only and wait another one week but you also have to 
understand my perspective Marsela, it is taking time and the agreement was for one month only now it's 
already one month past and honestly I'm not gonna be happy to wait one more month to receive the rest 
of the money and again sent a second request to the DIFC of which will get them confused why to 
request why not one

Date Time Format Length Received from

25 Apr 2024 10:22 Am Audio Voice note  0:26 Marsela
Good afternoon Mr Salah we really understand and that I'm gonna check again with the lawyer when I'm 
gonna have a contract resend both parts this contract recently sent email to the DIFC and push them let 
them confirm that they except 90 and 10 and after I give you the amount this is the best I can do

Date Time Format Length Received from

25 Apr 2024 5:43 pm Audio Voice note  1:15 Marsela



Yes but mr Salah we did not know like you were waiting for this or on jury for this because the moment 
came the approval you did not tell to us look the approval came please you have to prepare the moment 
for me because my point the reason the that you was needed some amount to move your academy and 
all and to do your plan so that why we take like not easy but we did not like hurry up on that we 
concentrate on the mangeek and all that proposal that you have and all that is the story behind we didn't 
know that you was on hurry and your academy and all so we apologies for that you can like for example 
to book the trip after tomorrow and we like we can finalise or what do you want me to do please do not 
say like let's cancel it 

Date Time Format Length Sent By

25 Apr 2024 5:55 pm Audio Voice note  1:25 First Defendant
Dear Marsella look here Mr Lule has been informed that the the approval from the IFC came by 17th of 
this month which is almost 10 days ago and I have spoken to him about it yet beside that if you go 
through the agreement we signed it says one month and that is already done however I don't wanna rush 
you up I like to commit to what is in the contract you know what I mean I am not adding pressure on you 
but I am in bad situation because I really have to go to KSA as soon as possible and I really have to have 
the money with me because I have to pay and invest into the academy there as well so that's my situation 
and I hope you get my point anyway that was the agreement I'm not asking for anything new so kindly 
just give me the very final date that we do 90% then you give me the cash or in case you don't wanna do 
the 90% you can then have 100% of the shares and pay the full remaining amount both case it's up to 
you I just wanna finish the deal kindly Marsella 

Date Time Format Length Sent By

26 Apr 2024 1:46 pm Audio Voice note  1:01 First Defendant
Hi Marsella how are you I'm sorry to text you many times but listen I have been thinking about it if you 
wish it can be a good idea as well that we finished the first deal first that you guys get 100% of the shares 
and then when I come back from KSA we can talk and decide if we're gonna do the partnership and 
discuss the detail details about it at least both of us will be more relaxed so if you find it a good idea 
please let me know I actually would love to do it that way to finalise the initial share transfer agreement 
first and then later on we discuss potential partnership

Date Time Format Length Sent By

29 Apr 2024 4:59 pm Audio Voice note  1:52 First Defendant
Dear Marcella our agreement was very clear from day one our agreement was transparent actually and I 
believe what was written on the contract is very clear and then a reminder we have agreed that you guys 
pay the money and I email the DIFC the sharehold transfer request from my name to your name and this 
is indeed how it works in the DIFC authority the authority management do not accommodate people into 
their offices where are somebody is counting cash money and the other is signing document like the old 
days it does not work that way now I know you don't believe me but you can go there tomorrow morning 
by yourself and ask them by yourself you also can Google it  check their website you can find this 
information by yourself but now what I am about to say dear Marcella is that please I need the deal to be 
closed by tomorrow morning as I really have other business am I other business is waiting for the funds to 
pay for and get moving on I really cannot wait for you any longer until you make up your mind and decide 
if you have any concern from day one and if the agreement did not make sense for you from day one you 
should have signed the share transfer agreement nor have paid any money in fact you could have hired 
your own professional lawyer and they could have done it on your behalf but at this minute it's too late to 
be hesitating whether you pay or not the way you are therefore kindly by tomorrow morning let me know if 
the deal is done and if not I'm seriously left with no option but to contact my own lawyer to see a legal 
solution for that thank you

Date Time Format Length Sent By

29 Apr 2024 5:07 pm Audio Voice note  0:33 First Defendant



I also can give you one more option if you wish that if you are not so sure at the moment we can cancel 
the entire shared transfer agreement and from tomorrow you can kindly ask your team and people to 
leave this salon so that I can get back and manage my salon and we both can contact our lawyers to see 
how it goes from there and our regarding the financial aspect and money paid we can find a solution on 
what we can do so please think about it and let me know back tonight.

Date Time Format Length Received from

1 May 2024 9:05 Am Audio Voice note  0:22 Marsela
Good morning Mr Salah I just spoke with the manager of our bank and I'm going there by 10 am but you 
told to me please send the invoice in advance for like the first approval so we prepared

Date Time Format Length Sent By

1May 2024 9:10 Am Audio Voice note  0:36 First Defendant
Hi good morning Marcella it would be actually the salon invoice so I'll have to go to the salon itself and I'll 
have to prepare the invoice there and share it with you 

Date Time Format Length Sent By

1May 2024 9:10 Am Audio Voice note  0:27 First Defendant
If you need me to mention any details on the invoice such as your company name or a person name or 
anyone else from your side please let me know so I can put it on the invoice if not I will make the invoice 
against the contract we signed like last time

Date Time Format Length Sent By

2 May 2024 10:19 Am Audio Voice note  1:18 First Defendant
Good morning Business relationship manager from RakBank replied to me a little bit ago so basically in 
Dubai they are closed because of the rain today and tomorrow she mentioned that on Saturday not sure if 
they are working I'm not too sure if I will be back as well definitely Sunday is a weekend so she said come 
back by Monday morning in person to the branch where as I have to apply in person by submitting a 
request myself to close it whereas the credit card to be completely closed so I will submit the application 
after I sign it in person and once you guys get the authorised signatory name on the trade license 
changed then you can submit the application to become the authorised signatory in the bank itself

Date Time Format Length Received from

2 May 2024 1:36 Pm Audio Voice note  0:24 Marsela
Good afternoon how are you sorry can you kindly reply to this email to inform that we did also we 
requested by the DIFC portal as well so kindly consider to do asap reply ASAP 

Date Time Format Length Received from

8 May 2024 5:41 Pm Audio Voice note  0:36 Marsela
Good afternoon how are you as I informed you before with Ms. Klesta and also Mr Lulie and yes for sure 
we are willing to have a collaboration with you and they need you there in the salon so you are very 
welcome now regarding the transfer let us complete the transfer for Klesta first and after this Artenisa is 
going to come here, as soon as the share is 100% complete for Klesta we can go ahead with our deal

Date Time Format Length Received from



15 May 2024 8:22 Am Audio Voice note  0:16 Marsela
Good morning how are you I hope everything is good we got the confirmation for Klesta to be 100% in 
Hair Creators so kindly can I proceed now with the bank?



[27/03/2024, 11:14:43 AM] Marsela: Messages and calls are end-to-end encrypted. 
Only people in this chat can read, listen to, or share them.
[27/03/2024, 11:14:43 AM] Marsela: Marsela is a contact.
[27/03/2024, 11:08:05 AM] Marsela: Hello hope everything is good this is Marsela the 
lady which you met yesterday for the finalization of the salon business. Kindly text to 
me for everything thank you for your support
[27/03/2024, 11:15:15 AM] Salah Masri: Hello Marsela
[27/03/2024, 11:15:21 AM] Salah Masri: Sure I will do
[27/03/2024, 11:15:31 AM] Salah Masri: Thank you for texting me
[27/03/2024, 11:15:59 AM] Salah Masri: I can for now forward the emails between us 
and the DIFC if you wish
[27/03/2024, 11:16:59 AM] Marsela: I am in the e-mail with 
marselakollcaku@gmail.com
[27/03/2024, 11:22:12 AM] Salah Masri: Okay perfect
[27/03/2024, 11:22:17 AM] Salah Masri: Thank you again
[27/03/2024, 11:22:27 AM] Marsela: Thank you for your support
[27/03/2024, 5:27:40 PM] Salah Masri: No response today from difc
[27/03/2024, 5:27:57 PM] Salah Masri: I will send Noora a reminder tomorrow
[27/03/2024, 7:02:19 PM] Marsela: Thank you for updating
[28/03/2024, 10:53:33 AM] Salah Masri: <attached: 00000015-
PHOTO-2024-03-28-10-53-33.jpg>
[28/03/2024, 11:11:54 AM] Marsela: Thank you for informing
[28/03/2024, 11:12:34 AM] Marsela: Good morning
[28/03/2024, 11:13:00 AM] Marsela: And regarding your email there are some 
updates from
Them
[28/03/2024, 11:13:26 AM] Marsela: Tomorrow i want to come with Sezer and his 
wife. Which time i can come please?
[28/03/2024, 11:14:28 AM] Salah Masri: You most welcome anytime after 10:30 
morning
[28/03/2024, 11:14:57 AM] Salah Masri: Not really, you should receive a copy of the 
replay email anyway
[28/03/2024, 11:15:18 AM] Salah Masri: I will send them a reminder today and keep 
you cc
[28/03/2024, 12:00:12 PM] Marsela: Thank you
[28/03/2024, 12:36:59 PM] Marsela: Please in the mean time can you ask your team 
to prepare the handover doc as invetory, and other access as camera, system, bank 
and all
For sure whatever you can now without creating problem
For you
[28/03/2024, 12:56:34 PM] Salah Masri: Sure we will prepare all that the soonest 
possible including bank statements
[28/03/2024, 12:58:15 PM] Marsela: Thank you for that
[29/03/2024, 9:34:52 AM] Salah Masri: <attached: 00000027-
PHOTO-2024-03-29-09-34-52.jpg>
[29/03/2024, 9:35:07 AM] Salah Masri: Good morning Marsela
I have a business proposal that I wish to discuss with you and see what do you think 
about it. 

It will add up extra value and benefits for both parties if except it and implemented so 



I had prepared a short summary of it in a pdf file, please let me know if you wish to 
talk a look on it
[29/03/2024, 9:37:26 AM] Marsela: Very good morning
[29/03/2024, 9:37:40 AM] Marsela: I will be there on 10:30 and for sure we can go 
throw it
[29/03/2024, 9:52:33 AM] Salah Masri: <attached: 00000031-
PHOTO-2024-03-29-09-52-32.jpg>
[29/03/2024, 9:52:56 AM] Salah Masri: Great, see you then
[29/03/2024, 11:26:02 AM] Salah Masri: The Proposal.pdf • 5 pages <attached: 
00000033-The Proposal.pdf>
[30/03/2024, 9:58:21 AM] Marsela: Good morning 
Hope everything is good
Kindly as we discussed yesterday can you order a POS for us please
[30/03/2024, 10:04:49 AM] Salah Masri: Good morning 
Sure, today i will email them
[30/03/2024, 2:29:34 PM] Marsela: Good afternoon
[30/03/2024, 2:29:44 PM] Marsela: Sezayir contract.pdf • 3 pages <attached: 
00000037-Sezayir contract.pdf>
[30/03/2024, 2:29:53 PM] Marsela: Kindly if you can ask you team
[30/03/2024, 2:30:42 PM] Marsela: To print so sezer and you can sign
[30/03/2024, 2:30:44 PM] Marsela: 

🙏

[30/03/2024, 2:36:56 PM] Salah Masri: Sure
[30/03/2024, 3:29:20 PM] Salah Masri: The contract is prepared and ready for his 
signature
[30/03/2024, 3:58:27 PM] Marsela: If he is there pls let he sign
[30/03/2024, 3:58:48 PM] Marsela: And send the scan one to abber
[30/03/2024, 3:58:50 PM] Marsela: Pleaseee
[30/03/2024, 5:23:14 PM] Salah Masri: I don’t think he signed it you
[30/03/2024, 5:23:56 PM] Salah Masri: Anyway Abeer will receive a copy of it and will 
process it straightaway
[31/03/2024, 5:49:31 PM] Salah Masri: Hello Marsela 
How are you 
Today was the day of my management in the salon
[31/03/2024, 5:50:14 PM] Salah Masri: We are transferring all salaries related to 
March to close the outstanding salary pay rol
[31/03/2024, 5:51:18 PM] Salah Masri: And tomorrow I will email supplier all 
suppliers and inform them about the changes and you will be cc
[31/03/2024, 5:52:58 PM] Salah Masri: Shadi, “accountant” will tomorrow be in the 
salon to finalize the inventory and all the available products quantities will be 
available on the system “Fresha”
[31/03/2024, 5:53:21 PM] Salah Masri: Let me know what else you may need from 
side at this stage please
[31/03/2024, 5:55:42 PM] Salah Masri: Please note, all the sales you will have from 
the first of April “tomorrow “ onwards will be keept in the bank account, no withdrawal 
at all to be done from both parties till the share transfer is completed by 100%
[31/03/2024, 5:55:57 PM] Salah Masri: Then you can access the bank account in full
[31/03/2024, 6:50:01 PM] Marsela: Thank you for your full support
[31/03/2024, 6:50:05 PM] Marsela: I will come tomorrow
[31/03/2024, 6:50:08 PM] Marsela: To the salon
[31/03/2024, 6:57:53 PM] Salah Masri: I’m off tomorrow so let me know if you need 



anything from me
[31/03/2024, 7:20:25 PM] Marsela: Ok sure may i know you sign the contract of 
sezer right
[31/03/2024, 7:20:34 PM] Marsela: If i can have a copy of it
[31/03/2024, 7:20:44 PM] Salah Masri: I signed it
[31/03/2024, 7:21:00 PM] Salah Masri: It is with you colleague the Turkish lady
[31/03/2024, 7:21:15 PM] Marsela: Ok
[01/04/2024, 9:26:55 AM] Marsela: Good morning
[01/04/2024, 9:27:33 AM] Marsela: <attached: 00000065-
AUDIO-2024-04-01-09-27-33.opus>
[01/04/2024, 9:31:24 AM] Salah Masri: Good morning 
No meeting is scheduled today, we have informed them we are partners now and 
that they are advised to carry on the same quality of work they used to
[01/04/2024, 9:32:23 AM] Salah Masri: I believe they can report to Abeer in case of 
any issues they have but nothing major or serious till now
[01/04/2024, 9:33:20 AM] Salah Masri: However, I will talk to them again for 
confirmation but my way not necessarily a meeting so that they can express their 
concerns if any
[01/04/2024, 2:41:33 PM] Salah Masri: Hair Creators - Clearance Letter.pdf • 1 page 
<attached: 00000069-Hair Creators - Clearance Letter.pdf>
[01/04/2024, 2:42:44 PM] Salah Masri: <attached: 00000070-
PHOTO-2024-04-01-14-42-44.jpg>
[01/04/2024, 2:42:44 PM] Salah Masri: Salon Laundry account balance cleared til 31 
of march 
[01/04/2024, 2:44:41 PM] Marsela: Thank you
[01/04/2024, 2:49:02 PM] Marsela: <attached: 00000073-
AUDIO-2024-04-01-14-49-02.opus>
[01/04/2024, 3:04:52 PM] Salah Masri: du Quick Recharge _ Quick Pay _ 
Confirmation!.pdf • 1 page <attached: 00000074-du Quick Recharge _ Quick Pay _ 
Confirmation!.pdf>
[01/04/2024, 3:05:29 PM] Salah Masri: Payment of the salon’s enternet and phone till 
31 of march
[01/04/2024, 3:06:17 PM] Salah Masri: I have emailed them
[01/04/2024, 9:55:42 PM] Salah Masri: product_stock_2024-04-01_21-51-22.csv 
<attached: 00000077-product_stock_2024-04-01_21-51-22.csv>
[01/04/2024, 9:56:24 PM] Salah Masri: In-Stock products as of  1 April
[01/04/2024, 9:56:28 PM] Salah Masri: Thank you
[02/04/2024, 11:30:52 AM] Marsela: Hello
[02/04/2024, 11:30:57 AM] Marsela: You are coming today
[02/04/2024, 12:34:25 PM] Salah Masri: Hi, no not really
[02/04/2024, 12:35:07 PM] Salah Masri: As per your request last week all 
consultations to be directed to the Turkish hairdressers Sizar
[02/04/2024, 12:35:25 PM] Salah Masri: And the team have been instructed to do the 
same
[02/04/2024, 12:35:48 PM] Salah Masri: <attached: 00000085-
PHOTO-2024-04-02-12-35-48.jpg>
[02/04/2024, 12:35:49 PM] Salah Masri: <attached: 00000086-
PHOTO-2024-04-02-12-35-48.jpg>
[02/04/2024, 12:35:49 PM] Salah Masri: <attached: 00000087-
PHOTO-2024-04-02-12-35-49.jpg>



[02/04/2024, 12:35:50 PM] Salah Masri: <attached: 00000088-
PHOTO-2024-04-02-12-35-49.jpg>
[02/04/2024, 12:47:30 PM] Marsela: Please can you give to us
[02/04/2024, 12:47:50 PM] Marsela: Your instagram profile
[02/04/2024, 12:47:52 PM] Marsela: ?
[02/04/2024, 12:57:17 PM] Salah Masri: No dear I am sorry this wasn’t any part of 
the deal
[02/04/2024, 12:58:08 PM] Salah Masri: I’m starting hair academy in KSA soon and 
Hair By Salah is the core of social connection to it
[02/04/2024, 1:17:52 PM] Marsela: <attached: 00000094-
AUDIO-2024-04-02-13-17-52.opus>
[02/04/2024, 3:07:28 PM] Salah Masri: <attached: 00000095-
AUDIO-2024-04-02-15-07-28.opus>
[02/04/2024, 3:07:57 PM] Salah Masri: <attached: 00000096-
AUDIO-2024-04-02-15-07-56.opus>
[02/04/2024, 3:08:14 PM] Salah Masri: <attached: 00000097-
AUDIO-2024-04-02-15-08-13.opus>
[02/04/2024, 3:11:07 PM] Salah Masri: Send me list of what are the documents you 
require here please
[02/04/2024, 3:11:20 PM] Salah Masri: Then I email them all to you
[02/04/2024, 3:13:08 PM] Marsela: <attached: 00000100-
AUDIO-2024-04-02-15-13-08.opus>
[02/04/2024, 3:13:50 PM] Salah Masri: <attached: 00000101-
PHOTO-2024-04-02-15-13-50.jpg>
[02/04/2024, 3:14:15 PM] Salah Masri: By tomorrow your sales will show herr
[02/04/2024, 3:14:38 PM] Salah Masri: And I will forward the statement to you on 
daily basis
[02/04/2024, 3:15:42 PM] Salah Masri: You have full access to the system where 
everything is stored so please spend time browsing the salon system
[02/04/2024, 3:17:21 PM] Salah Masri: I and my accountant are still closing the 
previous accounts but we are still waiting for suppliers to provide all the information
[02/04/2024, 3:18:56 PM] Marsela: <attached: 00000106-
AUDIO-2024-04-02-15-18-56.opus>
[02/04/2024, 3:20:12 PM] Salah Masri: Sure Abeer can do the online payment on 
your behalf and will send you the payment link,
[02/04/2024, 3:20:41 PM] Salah Masri: Normally we use Credit Card to pay not 
business account
[02/04/2024, 3:22:19 PM] Salah Masri: We can transfer the daily income to your bank 
account on daily basis during the Probation period so that you can use the founds of 
your income
[02/04/2024, 3:22:36 PM] Salah Masri: Till the share transfer is completed
[02/04/2024, 3:57:08 PM] Marsela: Ok thank you
[03/04/2024, 11:39:05 AM] Salah Masri: Your yesterday’s sales still not credited in the 
bank yet
[03/04/2024, 11:39:28 AM] Salah Masri: I will let you know as soon as I get the 
notification
[03/04/2024, 11:49:32 AM] Marsela: <attached: 00000114-
AUDIO-2024-04-03-11-49-32.opus>
[03/04/2024, 11:51:46 AM] Salah Masri: <attached: 00000115-
PHOTO-2024-04-03-11-51-45.jpg>



[03/04/2024, 11:52:09 AM] Salah Masri: As per your team we are meant to meet at 
the salon and then walk there
[03/04/2024, 11:54:04 AM] Marsela: 12:30 pm
[03/04/2024, 11:54:06 AM] Marsela: Right
[03/04/2024, 11:54:49 AM] Salah Masri: Yes to be there by 12:30 so it depends on 
where we are going to catch up
[03/04/2024, 12:16:00 PM] Salah Masri: We are getting late
[03/04/2024, 12:17:21 PM] Marsela: They are therw
[03/04/2024, 12:17:26 PM] Marsela: Already
[03/04/2024, 12:17:58 PM] Salah Masri: But we were meant to meet at the salon
[03/04/2024, 12:18:04 PM] Salah Masri: I’m on my way
[03/04/2024, 12:18:19 PM] Marsela: <attached: 00000125-
AUDIO-2024-04-03-12-18-19.opus>
[03/04/2024, 12:19:23 PM] Salah Masri: I was waiting outside the salon
[03/04/2024, 12:19:31 PM] Salah Masri: Now i left already
[03/04/2024, 12:19:45 PM] Salah Masri: I’m on my way to the location above
[03/04/2024, 12:34:43 PM] Salah Masri: <attached: 00000129-
PHOTO-2024-04-03-12-34-42.jpg>
[04/04/2024, 1:29:42 PM] Salah Masri: <attached: 00000130-
PHOTO-2024-04-04-13-29-42.jpg>
[05/04/2024, 4:10:29 PM] Salah Masri: Hello
[05/04/2024, 4:10:44 PM] Salah Masri: <attached: 00000132-
PHOTO-2024-04-05-16-10-43.jpg>
[06/04/2024, 3:08:44 PM] Salah Masri: <attached: 00000133-
PHOTO-2024-04-06-15-08-44.jpg>
[06/04/2024, 3:09:09 PM] Marsela: Thank you
[07/04/2024, 1:30:45 PM] Salah Masri: Hello Marsela, banks are off for Eid holidays 
now and no transactions reported
[07/04/2024, 1:31:22 PM] Salah Masri: I will let you know as soon as the transactions 
are reflected
[12/04/2024, 3:47:04 PM] Marsela: Good afternoon, how are you?
Hope everything is good!
There are few things that need to be purchased, as they need in salon. Artenisa will 
take a proforma, kindly can you ask the accountant to pay from the company 
account?
[12/04/2024, 3:48:13 PM] Salah Masri: Hello Mariela, good afternoon sure no 
problem. Just let me know the payment link or the total amount and I will ask the 
accountant to make the payment on spot.
[12/04/2024, 3:48:39 PM] Marsela: Thank you so much
[12/04/2024, 3:49:18 PM] Salah Masri: <attached: 00000140-
AUDIO-2024-04-12-15-49-18.opus>
[12/04/2024, 3:52:05 PM] Marsela: Thank you 

🙏

[13/04/2024, 10:33:01 PM] Salah Masri: <attached: 00000142-
PHOTO-2024-04-13-22-33-01.jpg>
[14/04/2024, 1:54:45 PM] Marsela: <attached: 00000143-
AUDIO-2024-04-14-13-54-45.opus>
[14/04/2024, 1:55:25 PM] Salah Masri: Of course
[14/04/2024, 1:55:35 PM] Salah Masri: How much should we withdraw?
[14/04/2024, 2:39:09 PM] Marsela: Can you please withdraw 4000aes
[14/04/2024, 2:51:20 PM] Salah Masri: Sure we will



[14/04/2024, 3:47:52 PM] Salah Masri: TransactionSummary_14-04-2024.pdf • 2 
pages <attached: 00000148-TransactionSummary_14-04-2024.pdf>
[14/04/2024, 3:48:29 PM] Salah Masri: Payment to the Supreme is done online
[14/04/2024, 4:59:36 PM] Salah Masri: Sorry Supplier*
[14/04/2024, 4:59:56 PM] Salah Masri: Should I still hade them 4000 cash?
[14/04/2024, 5:44:53 PM] Marsela: Yes pls
[15/04/2024, 5:45:19 PM] Salah Masri: <attached: 00000153-
PHOTO-2024-04-15-17-45-18.jpg>
[22/04/2024, 10:34:16 AM] Marsela: Good morning
[22/04/2024, 10:34:19 AM] Marsela: How are you
[22/04/2024, 10:34:25 AM] Marsela: Please what is the next step
[22/04/2024, 10:34:37 AM] Marsela: Because i think difc approved
[22/04/2024, 10:41:30 AM] Salah Masri: Good morning
[22/04/2024, 10:42:24 AM] Salah Masri: The next step is that I have to email the 
concerned department in DIFC with the % of share hold to be transferred to your 
name
[22/04/2024, 10:43:03 AM] Marsela: Thank you 

🙏

[22/04/2024, 10:43:19 AM] Salah Masri: Just before we do that we need to agree on 
wither or not we do the proposal that I gave you
[22/04/2024, 10:43:27 AM] Marsela: And there is some news for POS machine?
[22/04/2024, 10:43:34 AM] Marsela: Luli send to me another one
[22/04/2024, 10:43:37 AM] Marsela: I have to consider
[22/04/2024, 10:43:40 AM] Marsela: The need one
[22/04/2024, 10:43:41 AM] Marsela: ?
[22/04/2024, 10:44:25 AM] Salah Masri: Sorry I am not sure who’s Luli and what 
proposal is that
[22/04/2024, 10:44:54 AM] Salah Masri: You guys need to make a decision really 
soon
[22/04/2024, 10:45:18 AM] Marsela: <attached: 00000169-
AUDIO-2024-04-22-10-45-18.opus>
[22/04/2024, 10:45:27 AM] Salah Masri: It’s been almost a month and I have to go to 
KSA this Thursday
[22/04/2024, 10:46:14 AM] Salah Masri: Yes, I remember she was Travel, but on the 
same day, she chose to do video for her salon, and my proposal was ignored
[22/04/2024, 10:46:34 AM] Salah Masri: Honestly, guys, if you’re not excited for my 
proposal, let’s just finish the deal we started initially and I will do my own thing
[22/04/2024, 10:47:49 AM] Salah Masri: I need a final decision by tomorrow please 
otherwise I will have to make a partnership with another company who’s already 
awaiting my final decision
[22/04/2024, 10:47:52 AM] Salah Masri: Thank you
[22/04/2024, 10:47:53 AM] Marsela: <attached: 00000175-
AUDIO-2024-04-22-10-47-53.opus>
[22/04/2024, 10:48:56 AM] Salah Masri: Okay but where’s your proposal? i haven’t 
received any
[22/04/2024, 10:49:13 AM] Marsela: Can i give a call please
[22/04/2024, 10:49:24 AM] Salah Masri: Sure
[23/04/2024, 5:03:35 PM] Marsela: Mr. Salah, Mr. Luli is on the way
[23/04/2024, 5:03:53 PM] Salah Masri: Sure
[23/04/2024, 5:03:56 PM] Salah Masri: Thank you
[23/04/2024, 5:51:40 PM] Salah Masri: Is he still coming?



[23/04/2024, 5:51:53 PM] Marsela: Yes
[23/04/2024, 5:51:59 PM] Marsela: So huge traffic
[23/04/2024, 5:52:01 PM] Marsela: This time
[23/04/2024, 5:52:04 PM] Marsela: Very near by
[23/04/2024, 5:52:32 PM] Salah Masri: Sure thanks
[24/04/2024, 9:15:13 AM] Marsela: Good morning Mr. Salah
[24/04/2024, 9:15:34 AM] Marsela: Kindly may i know how much we money we have 
in bank
[24/04/2024, 9:23:52 AM] Salah Masri: Good morning
[24/04/2024, 9:24:58 AM] Salah Masri: 103k funds + 4 cash with me + some more 
was deducted from account which i will repay around 2 to 3 K
[24/04/2024, 9:28:06 AM] Salah Masri: This is without the sales of yesterday
[24/04/2024, 9:39:17 AM] Marsela: Thank you
[24/04/2024, 9:42:38 AM] Marsela: Sorry may i know if you can import with the salon 
license
[24/04/2024, 9:42:39 AM] Marsela: ?
[24/04/2024, 9:44:01 AM] Salah Masri: Sorry i didn’t get it
[24/04/2024, 9:44:21 AM] Salah Masri: Import what exactly?
[24/04/2024, 9:46:18 AM] Marsela: To import products from italy
[24/04/2024, 10:03:05 AM] Salah Masri: I have never tried to do that. I’m not so sure 
how that can be done.
[24/04/2024, 10:03:17 AM] Salah Masri: Please consult some professional important 
company and they will tell you how to do that
[24/04/2024, 10:04:06 AM] Salah Masri: I just want to remind you that we have to pay 
the rent of the salon by the end of this month after eight days
[24/04/2024, 10:04:57 AM] Salah Masri: The pay cheque is dated by the first of the 
month
[24/04/2024, 10:06:23 AM] Marsela: Yes noted i will meet today Shaji to see the 
situation salaries vat cheques all
[24/04/2024, 10:06:26 AM] Marsela: By 2 pm
[24/04/2024, 10:12:55 AM] Salah Masri: Okay perfect
[24/04/2024, 10:13:12 AM] Marsela: <attached: 00000206-
AUDIO-2024-04-24-10-13-12.opus>
[24/04/2024, 10:14:22 AM] Salah Masri: Yes, I have received your email today. Thank 
you so much.
[24/04/2024, 10:15:01 AM] Salah Masri: If you can kindly tell me that how long or 
how many days are you planning to sign the proposal and make the rest of the 
payment so just that I can plan my trip to Saudi
[24/04/2024, 10:22:27 AM] Marsela: <attached: 00000209-
AUDIO-2024-04-24-10-22-27.opus>
[24/04/2024, 10:48:59 AM] Salah Masri: <attached: 00000210-
AUDIO-2024-04-24-10-48-59.opus>
[24/04/2024, 10:50:22 AM] Marsela: Let me ask luli
[24/04/2024, 10:50:31 AM] Marsela: I will come back to  you
[25/04/2024, 9:54:14 AM] Salah Masri: Good morning Marsela today the POS 
machine company is coming to the salon around 12 o’clock. I will sign the 
submission form and request the machine to be issued from Rak Bank.
[25/04/2024, 9:54:51 AM] Salah Masri: I was wondering if you guys have made up 
draft contract or not yet because as you know my flight to Saudi is tomorrow morning
[25/04/2024, 9:55:21 AM] Salah Masri: And I feel that I would have to delay it again 



anyway please let me know
[25/04/2024, 9:55:22 AM] Marsela: Thank you so much for that
[25/04/2024, 9:56:10 AM] Marsela: Let me speak with lawyer
[25/04/2024, 9:56:16 AM] Marsela: I am preparing the amount as well
[25/04/2024, 12:58:50 PM] Salah Masri: Hi Marsela, the POS machine application is 
submitted again and should be ready within four days
[25/04/2024, 5:01:51 PM] Marsela: Thank you
[25/04/2024, 5:21:56 PM] Salah Masri: <attached: 00000221-
PHOTO-2024-04-25-17-21-55.jpg>
[25/04/2024, 5:22:01 PM] Salah Masri: <attached: 00000222-
PHOTO-2024-04-25-17-22-01.jpg>
[25/04/2024, 5:31:34 PM] Marsela: <attached: 00000223-
AUDIO-2024-04-25-17-31-34.opus>
[25/04/2024, 5:34:10 PM] Salah Masri: Dear Marsela DIFC have already approved 
the shareholder transfer for them. It doesn’t matter 10% or hundred percent what 
matter for them is that we send them an email with the final requirement we have.
[25/04/2024, 5:35:48 PM] Salah Masri: I believe we already have a contract we 
signed and it’s clear it does say that you handover the cash to me at the minute. I 
sent the email to DIFC so basically it won’t work that you pay me after the 
shareholder transfer is done.
[25/04/2024, 5:36:01 PM] Salah Masri: I’m sorry the terms are so clear
[25/04/2024, 5:36:34 PM] Salah Masri: Honestly I’m no longer excited to stay a 10% 
share holder anymore
[25/04/2024, 5:37:08 PM] Salah Masri: I wish if we cancel my proposal and stick to 
the initial contract
[25/04/2024, 5:37:49 PM] Salah Masri: So please let me know within today the very 
final time set to handover the cash and send the email to DIFC. Other than that I 
might consult my lawyer too.
[25/04/2024, 5:40:00 PM] Salah Masri: You need to understand that I am about to 
lose the contract of Hair Academy in Saudi because of your hesitation
[25/04/2024, 5:43:44 PM] Marsela: <attached: 00000231-
AUDIO-2024-04-25-17-43-44.opus>
[25/04/2024, 5:54:01 PM] Salah Masri: <attached: 00000232-
PHOTO-2024-04-25-17-54-01.jpg>
[25/04/2024, 5:55:32 PM] Salah Masri: <attached: 00000233-
AUDIO-2024-04-25-17-55-32.opus>
[25/04/2024, 6:19:27 PM] Marsela: Noted we will give
[25/04/2024, 6:19:40 PM] Marsela: The date
[25/04/2024, 6:19:52 PM] Marsela: Let me explaain to luli the same
[26/04/2024, 10:52:25 AM] Marsela: English and Arabic .docx • 3 pages <attached: 
00000237-English and Arabic .docx>
[26/04/2024, 10:52:37 AM] Marsela: Good morning Mr. Salah
[26/04/2024, 10:52:43 AM] Marsela: For your review
[26/04/2024, 11:04:21 AM] Salah Masri: Hi dear
[26/04/2024, 11:04:35 AM] Salah Masri: No dear i am not that desperate
[26/04/2024, 11:05:00 AM] Salah Masri: Let’s just continue the initial agreement as it 
was
[26/04/2024, 11:05:40 AM] Salah Masri: Please prepare 750k today at max and i will 
transfer the 100% of share hold
[26/04/2024, 11:06:05 AM] Salah Masri: Awaiting your confirmation and the time we 



meet to continue the second step
[26/04/2024, 11:06:08 AM] Salah Masri: Thank you
[26/04/2024, 1:00:34 PM] Salah Masri: I have sent you the terms and conditions via 
email
[26/04/2024, 1:00:45 PM] Salah Masri: Please let me know soon
[26/04/2024, 1:01:03 PM] Marsela: Received
[26/04/2024, 1:46:59 PM] Salah Masri: <attached: 00000249-
AUDIO-2024-04-26-13-46-58.opus>
[26/04/2024, 1:50:28 PM] Marsela: Done lets do like this
[26/04/2024, 1:50:34 PM] Marsela: Totally agree
[26/04/2024, 1:50:48 PM] Salah Masri: Okay perfect
[26/04/2024, 1:51:07 PM] Salah Masri: When can you close the deal?
[26/04/2024, 2:16:22 PM] Marsela: Let me check
[27/04/2024, 11:17:37 AM] Marsela: Good morning Mr. Salah as per conversation 
with mr. Luli, kindly can you share with me the application for DIFC in their system
[27/04/2024, 11:26:49 AM] Salah Masri: <attached: 00000256-
PHOTO-2024-04-27-11-26-48.jpg>
[27/04/2024, 11:26:49 AM] Salah Masri: <attached: 00000257-
PHOTO-2024-04-27-11-26-48.jpg>
[27/04/2024, 11:27:06 AM] Salah Masri: There is no application form that you can 
download. You only can apply online.
[27/04/2024, 11:27:31 AM] Salah Masri: Which means we will apply online when we 
are sitting together
[27/04/2024, 11:28:35 AM] Salah Masri: However still the most Important this is the 
email I send from my registered email address as an owner
[29/04/2024, 4:59:29 PM] Salah Masri: <attached: 00000261-
AUDIO-2024-04-29-16-59-29.opus>
[29/04/2024, 5:00:55 PM] Salah Masri: <attached: 00000262-
PHOTO-2024-04-29-17-00-54.jpg>
[29/04/2024, 5:07:46 PM] Salah Masri: <attached: 00000263-
AUDIO-2024-04-29-17-07-45.opus>
[29/04/2024, 5:08:43 PM] Marsela: Luli with call you
[29/04/2024, 5:08:46 PM] Marsela: Thank you
[29/04/2024, 5:10:03 PM] Marsela: You blocked this contact
[30/04/2024, 3:03:49 PM] Marsela: You unblocked this contact
[30/04/2024, 3:03:58 PM] Salah Masri: <attached: 00000268-
PHOTO-2024-04-30-15-03-58.jpg>
[30/04/2024, 3:06:22 PM] Marsela: Thabk you Mr. Salah
[01/05/2024, 8:46:58 AM] Salah Masri: <attached: 00000270-
PHOTO-2024-05-01-08-46-58.jpg>
[01/05/2024, 8:48:10 AM] Marsela: Hi
[01/05/2024, 8:48:13 AM] Marsela: Mr salah
[01/05/2024, 8:48:28 AM] Marsela: Yes as per abeer we have this amount in bank!
[01/05/2024, 8:48:32 AM] Marsela: To clear this cheque
[01/05/2024, 8:50:08 AM] Salah Masri: Yes you do, fyi only
[01/05/2024, 8:50:23 AM] Marsela: Thank you
[01/05/2024, 9:05:38 AM] Marsela: <attached: 00000277-
AUDIO-2024-05-01-09-05-38.opus>
[01/05/2024, 9:10:29 AM] Salah Masri: <attached: 00000278-
AUDIO-2024-05-01-09-10-29.opus>



[01/05/2024, 9:11:14 AM] Salah Masri: <attached: 00000279-
AUDIO-2024-05-01-09-11-13.opus>
[01/05/2024, 9:11:55 AM] Marsela: Yes i will share the details of the company
[01/05/2024, 9:12:14 AM] Salah Masri: Okay please
[01/05/2024, 9:37:50 AM] Salah Masri: <attached: 00000282-
PHOTO-2024-05-01-09-37-50.jpg>
[01/05/2024, 9:38:00 AM] Salah Masri: Please share the company details
[01/05/2024, 9:39:59 AM] Marsela: House of Aida LLC
Office 512, 5th floor, The Binary by Omniyat
Business Bay, Dubai, UAE
Tel/Fax +971 4 570 7143 Po Box 376813
info@houseofaida.com
www.houseofaida.com
TRN 100608999700003
[01/05/2024, 10:12:13 AM] Salah Masri: <attached: 00000285-
PHOTO-2024-05-01-10-12-13.jpg>
[01/05/2024, 10:12:30 AM] Salah Masri: Please check
[01/05/2024, 10:13:34 AM] Marsela: You discuss like this with Luli because this is not 
correct i think
[01/05/2024, 10:13:56 AM] Salah Masri: What is it you need to add on it?
[01/05/2024, 10:15:31 AM] Salah Masri: This is an invoice not a receipt
[01/05/2024, 10:15:46 AM] Salah Masri: To help the bank issue the check to the 
correct name
[01/05/2024, 10:16:10 AM] Salah Masri: Once i take the cheque then i will give you 
an acknowledgment receipt
[01/05/2024, 10:19:32 AM] Marsela: Yes but only with this they can not issue let me 
ask the manager
[01/05/2024, 10:19:53 AM] Salah Masri: I’m waiting here
[01/05/2024, 10:21:52 AM] Salah Masri: Can you make a normal cheque that is 
dated today ?
[01/05/2024, 10:55:09 AM] Marsela: Hi Mr. Salah
[01/05/2024, 10:55:18 AM] Marsela: I eill come in maximum 2 h
[01/05/2024, 10:55:22 AM] Marsela: In salon with amount
[01/05/2024, 10:55:28 AM] Marsela: Pleade let us vlose today all
[01/05/2024, 10:55:32 AM] Marsela: Amount and transfer
[01/05/2024, 10:55:38 AM] Marsela: Of shares as well 

🙏

[01/05/2024, 10:55:45 AM] Salah Masri: Okay sure
[01/05/2024, 10:55:46 AM] Marsela: 750k
[01/05/2024, 10:55:53 AM] Salah Masri: Exactly
[01/05/2024, 10:56:00 AM] Salah Masri: Say 1:30 pm?
[01/05/2024, 10:56:09 AM] Marsela: Yes please
[01/05/2024, 10:56:35 AM] Salah Masri: Okay Abeer will be there to do the share 
transfer on the portal
[01/05/2024, 10:59:35 AM] Marsela: Great
[01/05/2024, 1:31:42 PM] Marsela: Mr. Salah is am near by salon
[01/05/2024, 1:31:45 PM] Marsela: Coming
[01/05/2024, 1:32:10 PM] Salah Masri: Can we meet at Have coffee
[01/05/2024, 1:32:20 PM] Salah Masri: Opposite Carefour
[01/05/2024, 1:32:44 PM] Marsela: Yes we can you want to discuss?
[01/05/2024, 1:37:24 PM] Salah Masri: As you like



[01/05/2024, 1:37:42 PM] Salah Masri: <attached: 00000314-
AUDIO-2024-05-01-13-37-41.opus>
[01/05/2024, 1:51:09 PM] Marsela: I am here
[01/05/2024, 1:51:12 PM] Marsela: At salon
[01/05/2024, 2:46:33 PM] Marsela: Marselakollcaku@gmail.com
[01/05/2024, 3:11:32 PM] Salah Masri: <attached: 00000318-
PHOTO-2024-05-01-15-11-32.jpg>
[01/05/2024, 3:46:03 PM] Salah Masri: <attached: 00000319-
PHOTO-2024-05-01-15-46-02.jpg>
[01/05/2024, 6:47:38 PM] Marsela: Good afternoon kindly can we have pos 
maschine pin
[01/05/2024, 6:49:11 PM] Salah Masri: The new one?
[01/05/2024, 6:49:25 PM] Marsela: Yes please
[01/05/2024, 6:49:56 PM] Salah Masri: <attached: 00000323-
AUDIO-2024-05-01-18-49-56.opus>
[01/05/2024, 6:50:47 PM] Marsela: Thank you
[02/05/2024, 10:19:35 AM] Salah Masri: <attached: 00000325-
AUDIO-2024-05-02-10-19-34.opus>
[02/05/2024, 10:42:00 AM] Marsela: Thank you Mr Salah
[02/05/2024, 1:36:25 PM] Marsela: <attached: 00000327-
PHOTO-2024-05-02-13-36-25.jpg>
[02/05/2024, 1:36:51 PM] Marsela: <attached: 00000328-
AUDIO-2024-05-02-13-36-51.opus>
[02/05/2024, 1:58:35 PM] Salah Masri: Hi Marsela, sure I will reply now
[02/05/2024, 1:59:22 PM] Salah Masri: <attached: 00000330-
PHOTO-2024-05-02-13-59-22.jpg>
[02/05/2024, 1:59:55 PM] Salah Masri: I believe the process on the portal should be 
progressing
[02/05/2024, 2:00:07 PM] Salah Masri: Let ask abeer to double check
[02/05/2024, 2:01:54 PM] Marsela: Is ok than
[05/05/2024, 2:48:24 PM] Salah Masri: Good evening Marsela. How are you?
I’m back to Dubai and if with we can meet and discuss all the matters that mrs 
Klesta, Me Luli and I had spoken about last week
[05/05/2024, 2:49:45 PM] Salah Masri: I only have a simple term that is I have to buy 
at least 5% of the share hold for 100,000 AED

And Mrs Klesta Can take back her 5% sharehold anytime after she gives me back 
100k with 1 week notice.
[05/05/2024, 2:50:41 PM] Salah Masri: Please discuss with your management and let 
me know if that is okay with you guys so then we can meet and agree the details
[05/05/2024, 2:50:48 PM] Salah Masri: Awaiting your response
[05/05/2024, 2:50:50 PM] Salah Masri: Thank you
[06/05/2024, 8:47:24 AM] Marsela: Very good morning
[06/05/2024, 8:47:33 AM] Marsela: Sure i am going to speak with them
[07/05/2024, 10:09:44 AM] Salah Masri: <attached: 00000341-
PHOTO-2024-05-07-10-09-44.jpg>
[07/05/2024, 10:18:47 AM] Marsela: Good morning Mr. Salah
[08/05/2024, 5:41:12 PM] Marsela: <attached: 00000343-
AUDIO-2024-05-08-17-41-12.opus>
[08/05/2024, 5:48:26 PM] Salah Masri: Okay perfect news



[08/05/2024, 5:48:32 PM] Salah Masri: Thank you so much
[15/05/2024, 8:22:07 AM] Marsela: <attached: 00000346-
AUDIO-2024-05-15-08-22-07.opus>
[15/05/2024, 8:26:27 AM] Salah Masri: Good morning, congratulations 
Yes of course, remember that the person who’s the “manager” on the trade license is 
the same person who can be “Authorized signatory” in the banks as well
[15/05/2024, 8:27:39 AM] Marsela: Can you please send one email to the bank
[15/05/2024, 8:27:50 AM] Marsela: And add me in cc
[15/05/2024, 8:27:57 AM] Marsela: Marselakollcaku@gmail.com
[15/05/2024, 8:45:58 AM] Salah Masri: Sure, can I have a copy of the new TL to 
attach it to the email?
[15/05/2024, 10:20:11 AM] Marsela: Sure as soon as i will have it
[15/05/2024, 10:21:02 AM] Marsela: Mr. Luli wants to have a meeting by today 
regarding the future collaboration by afternoon
[15/05/2024, 10:21:09 AM] Marsela: Kindly may i know your possibility
[15/05/2024, 10:21:11 AM] Marsela: ?
[15/05/2024, 10:23:32 AM] Salah Masri: Alright good
[15/05/2024, 10:24:13 AM] Salah Masri: I’m available anytime you like after 3 pm In 
my hours here in DIFC so I can attend the meeting
[15/05/2024, 10:24:35 AM] Marsela: Ok let me double check will Luli
[15/05/2024, 10:25:03 AM] Salah Masri: Sure Marsela
[15/05/2024, 10:26:33 AM] Marsela: Thank you
[15/05/2024, 4:29:49 PM] Marsela: Mr luli will try to come today because he has one 
meeting with difc so i am going to inform shortly about the time
[15/05/2024, 4:30:25 PM] Salah Masri: Alright Marsela thank you
[16/05/2024, 9:01:14 PM] Salah Masri: Good evening,
I just wanna let you know that I don’t think I can hold on my business plan any longer 
and keep waiting like this, I will start my own salon/academy in partnership with 
some famous salon in down town who’s ready for the concept. 

Thanks for everything and best of luck for your business.
[16/05/2024, 9:38:27 PM] Marsela: Good evening 
No need to hold
Your business at all. I thought you already started to go in salon as per your infor you 
are going to start by 15 of this month, as per paper works the license still is not under 
klesta name. I am pushing a lot but as per Aveer will Need another 2-3 days. So 
doesnt depend on me. And Abeer inform to you the same. So please do not blame 
us for this. As per Mr luli tomorrow he has meeting in Difc and i think he will
Call by himself. I dont know if you spoke already with him. Anyway as businessman 
to busienessman check also directly with Luli. 
Thank you
[30/05/2024, 9:16:34 PM] Marsela: You blocked this contact
[11/12/2024, 4:40:26 PM] Marsela: Your security code with Marsela changed.
[15/03/2025, 11:07:30 AM] Marsela: Your security code with Marsela changed.
[28/06/2025, 11:00:01 AM] Marsela: Your security code with Marsela changed.



Overview 

the nowadays hair industry competition is pushing every hair 
dresser to be well educated and ensure that their technical 
skills, client consultation’s standards are excellent to meet 
professional standards.  

The services of hair education are no longer optional, the 
clients getting their hair colored are not easily happy. 
The reason why training strategy is needed to be implemented 
is because salon owner and individual hair stylists are 
spending much on random education which is not organized, 
certified or even delivered correctly. 

Hair Creators Academy - Saudi

Our new Hair dressing academy is being set up in Ryad, 
Saudi and it's being completely based on Hair Creators 
Academy education philosophy yet it carries the exact same 
educational principles, the academy is going to be 
recognized and accredited by City and Gilds UK world class 
organization. 

Furthermore, I still love to be a part of Hair Creators DIFC 
salon and help to expand all  

BUSNIESS PROPOSAL 
SALAH MASRI 28/3/2024 - Mobil view - Short Summery



the potential opportunities that are beyond just a hair and 
beauty salon without any conflict with any Hair, Spa and 
beauty projects your management is planning to set up. 

Therefore the following is my proposal and your opinion for 
any potential adjustments or changes is very welcome. 

ACKNOWLEDGMENT 

A - This Business proposal and plan does not conflict with any 
of the business interests or services provided at Hair Creators 
Salon DIFC post the purchase of the salon and while the salon 
is under the management and ownership os Mrs. Klesta at all.. 

B - This Business proposal and plan does not compete with 
any of the business interests or services provided at Hair 
Creators Salon DIFC post the purchase of the salon and while 
the salon is under the management and ownership os Mrs. 
Ktesla at all.  

C - This Business proposal and plan does target any share of 
the Hair Creators Salon revenues or profit or in-come at all. 

D - This Business proposal and plan does not. Interfere in the 
salon Management or management’s decisions at any time. 



THE PROPOSAL
OVERVIEW 

1 - Hair Education - IN-Salon Classes. 

The Hair Dressing Academy is being set up in the Kingdom os 
Saudi Arabia to provide new-level of in-salons education and 
certify the individuals of hair dressers in the region, Salah is 
the business manager and the one who is working on creating 
the foundations of that project.

Hair Creators Salon DIFC to be the hosting house of the 
academy’s activities in UAE and receive a 50% of the sells 
revenues out of the mentioned Business.

2 - Hair Education - Online Stream.

Salah has been providing Hair dressing education for the past 
15 years with many world class recognized names, however 
some Online educational classes may take place from the 
same space in the salon for 2 to 3 times a month. 

3 - Film and Media - Cinematic Hair Transformations 

The creative concept here is to create advanced level of 
contents for Social media, sponsor  the hair works of TV series 
productions and market the creative skills of the salon team 
with an exceptional touch passion that sets competitors down 
the game. 

4 - Film and Media - Hair Educational Videos

The target of these videos are hairdressers around the globe 
to educate them on specific points as well and create a brand 
awareness to the academy and the salon itself 



5 - Hair Sets - Retailing

The Concept of these Hair Sets “hair wigs” are to be the 
replacement of the classic old school type of hair wigs and the 
preparation of them is completed, the production is about to 
start in a month or two with limited quantities, they are high 
price products and needs to be displayed in an elegant 
fashion in Hair Creators Salon, the salon gets 30% of the retail 
price.  
 

6 - High Profile Client - Hair Services

Salah to accommodate some of his own high profile clients at 
the same place, the salon to get 35% of all the money they 
pay. 

Requirements:

10% of the salon space to be allocated to that and includes 2 
Hairdressing Chairs and 1 Hair Wash unit,  

Special note: (“the space can be used by the salon staff and 
clients while the education is not being performed or not 
taking place”). 

WORK STRATEGY

Keeping a professional work environment where as all the 
salon policies and protocols are respected. 

MANAGEMENT RIGHTS RESERVATION CONTRACT 



A separate contract by a professional law firm is to be written 
to guarantee the rights of Mrs Klesta in all terms she see fits 
Such as;  

1)The right of management are to Mrs. Klesta only.   
2)Salah has no right in team activities. 
3)Salah has no right of claiming revenues or profits  
4)Salah has no right to object and changes by the 

management decision…and so on. 

HOW IT WORKS FINANCIALLY?

A- Salah to pay 200K and remain 10% share holder on the 
trade license. 

B - the salon to receive 40% of the education income and high 
end profile client’s services by Salah on monthly basis.  

C - the salon to receive marketing credits on going with each 
activity. 

Salah Working Hours 
3 to 4 days per week only, 4 to 6 hours each work day only. 





 

 

 

 

 

 

 

 

 

Employment Contract 

 
This contract is made on March 26, 

2024 Between 

Company: Hair Creators Salon Ltd. (First Party) 
Represented by: Salah Adel Masri 

 
And 

Employee: Sezayir Arslan (Second 
Party) Passport Number: U20105823 
Nationality: TUR 
In UAE: YES 
Out of UAE: NO 

 
 
The two parties agreed as follows: 

 
Clause 1: 

The first party agrees to appoint the second party to work for them as a full- time 
employee in the position of(Hair Stylist ) for a total salary of 8,000 AED being 4,800 
AED basic, 1,200 AED accommodation 800 AED transportation and 1,200 AED 
other allowances. 

Clause 2: 
 
The second party undertakes to implement all duties and responsibilities of the job, or 
any other assignment related thereto. 

Clause 3: 
 
The second party shall undergo a 3 months’ probation period starting from the date of 
the contract. The first party may terminate the service of the second party during the 
probation 



 

 

 

period after presenting a two-week notice period in writing that does not require a 
signature of the second party, and it can be sent via email or to self-phone. 
The second party may resign during the probation period after notifying the first party 
by a similar written notice on the date set for resignation. 
During the probationary period, employee is not entitled to receive any benefits 
such as end of service, flight tickets, paid annual leave and medical insurance. 

The second party agreed to pay the cost of employment visa in case of both 
resignation during probation period in full or to have the cost of the employment visa 
deducted from his/her remaining salary just before the visa cancelation. 

 
In the event of employment discontinuation or termination during the probationary period, we 

pay as per number of days employee worked as per calendar. 

 

 

Upon successful completion of 3 months of continuous employment, the first party 
may terminate the service of the second party after serving a one-month paid notice 
period. The second party may resign after notifying the first party by a similar written 
notice period on the date set for resignation. 

 

 In case of any personal relationships between any of the employees, 
immediate termination without prior notice will be applied. 

 

 In case of low performance or unacceptable behavior, the below 
measures are gradually applied: 

1. Verbal Warning. 
2. Written warning to notify the employee that doesn’t require the 

employee's signature. 

3. Written Notice of termination of one-month paid notice period. 

 

 Salary increase will only be based upon performance and hard work. If after 
salary increment, we noticed poor performance again, the salon has the right 
to revert the employee back to the initial contract. 

 

 Wearing the uniform is mandatory during working hours and not abiding by 
that will cause salary deductions. 

 

 Physical appearance is important as we are dealing with clients daily so it is a 
must to keep your look neat and presentable. 



 

 

 

 

Clause 4: 

Working hours are 54 hours per week (6 days per week) and rest day will be 
during the weekday that is not busy for the business. 

 
 
 
Clause 5: 

 
You will be entitled to a one (1) month or 30 days paid leave salary every year plus the 
amount of equivalent of the economy class air ticket allowance to your home country 
of origin every year after proof of reservation with a maximum amount of 2,000. AED. 

Clause 6: 
 
Hair Creators Salon Ltd. shall provide basic medical insurance for you under a private 
medical scheme. 

 
 
Clause 7: 

 
During your employment, you must not carry out any other employment or business 
relating or not relating to our field of work with another person or company with or 
without pay. 

 

 
First Party Signature Second Party Signature 



Within UAE Transfer Receipt

ةدحتملا ةيبرعلا تارامإلا لخاد ليوحت لاصيإ

Thank you for choosing RAKBANK كنب كار مكرايتخال مكركشن
 

HAIR CREATORS SALON LTD

130 133

ZONE D UNIT 130 133 135 137

 

Date: 14 Apr 2024 :خيراتلا

Account Number: 0243169101001 :باسحلا مقر

Transaction Reference: 159568587 :ةلماعملا عجرم

Transfer Details ليوحتلا ليصافت

Value Date 15 Apr 2024 قاقحتسالا خيرات

To Yunsey ىلإ

Beneficiary Curl and Flow ديفتسملا

Beneficiary Account no./IBAN/Credit
Card No.

AE290260001014885627001
ةقاطب مقر وأ نابيآ وأ باسح مقر
ديفتسملا نامتئا

Charge Type All Charges to my Account موسرلا عون

Exchange Rate 1.00 يبنجألا فرصلا رعس

Transaction Fee
(Incl. 5% VAT)

AED 4.20
ةبيرض %5 ةلماش( ليوحتلا موسر
)ةفاضملا ةميقلا

Debit Amount AED 5,528.00 موصخملا غلبملا

Remittance Currency AED ليوحتلا ةلمع

Amount Remitted AED 5,528.00 لوحملا غلبملا

Net Credit Amount AED 5,528.00 عاديإلا غلبم يفاص

Purpose of Payment Goods Sold عفدلا ببس

Frequency Type One Time راركتلا عون

Transaction Status Pending For Processing ةلماعملا ةلاح

Channel ID App ةانقلا فرعم

The National Bank of Ras Al Khaimah (P.S.C) (the “Bank” or
“RAKBANK”), is a commercial bank regulated and licensed by the
Central Bank of the UAE.

كنب وه ،)"كنب كار" وأ "كنبلا"( )ع.م.ش( ينطولا ةميخلا سأر كنب
ةدحتملا ةيبرعلا تارامإلا فرصم نم صخرمو مظنم يراجت
.يزكرملا

Page [1] of [2] ]٢[ نم ]١[ ةحفص



Within UAE Transfer Receipt

ةدحتملا ةيبرعلا تارامإلا لخاد ليوحت لاصيإ

Thank you for choosing RAKBANK كنب كار مكرايتخال مكركشن
 

HAIR CREATORS SALON LTD

130 133

ZONE D UNIT 130 133 135 137

 

Date: 14 Apr 2024 :خيراتلا

Account Number: 0243169101001 :باسحلا مقر

Transaction Reference: 159568587 :ةلماعملا عجرم

  Important Information ةمهم تامولعم  

This is a system-generated document. No signature is required. .عيقوتلا مزلت ال يلاتلابو ،ماظنلا نم ةقيثولا هذه تردص

In line with the UAE's Value Added Tax (VAT) implementation

from 1st January 2018, VAT will be levied at the rate of 5% on

RAKBANK's fees and charges specified herein, wherever

applicable and as per UAE law.

ةيبرعلا تارامإلا يف ةفاضملا ةميقلا ةبيرض قيبطت عم ايشامت

موسر ىلع %5 ةبسنب ضرفُت ةبيرضلا نإف ،8102 رياني 1 ذنم ةدحتملا

ىلع ءانب ،كلذ قبطني امثيح انهاه ةروكذملا ةميخلا سأر كنب

.ةدحتملا ةيبرعلا تارامإلا نيناوق

If you have any questions or concerns about this document, please

contact us within 30 days of its issue date. If we do not hear from

you within 30 days, this document will be considered final.

لصاوتلا ىجريف ،ةقيثولا هذه نع فواخم وأ ةلئسأ مكيدل تناك نإ

مكنم اًدر قلتن مل نإف ،هرادصإ خيرات نم اًموي 03  نوضغ يف انعم

.ًةيئاهن ةقيثولا هذه دعٌتسف اًموي 03 نوضغ يف

Upon completion of this transaction, the "Net Credit Amount" may differ

due to correspondent bank or any other charges; hence, the final amount

credited may differ from the amount mentioned in this receipt.

موسر ببسب "عاديإلا غلبم يفاص" فلتخي دق ،ةلماعملا لامتكا دنع

يفاص فلتخي دق ،يلاتلابو .ىرخأ موسر يأ وأ لسارملا كنبلا لبق نم

.لاصيإلا اذه يف روكذملا غلبملا نع عدوملا غلبملا

Get in touch

For queries and feedback, email contactus@rakbank.ae

For complaints, email complaints@rakbank.ae

Call 04 2130000 or chat with us at www.rakbank.ae

We aim to respond to your emails within one working day.

انعم لصاوت

ea.knabkar@sutcatnoc ىلع انولسار ،تاظحالملاو تاراسفتسالل

ea.knabkar@stnialpmoc ىلع انولسار ،يواكشلل

ea.knabkar.www ىلع انعم اوشدرد )وأ(  40 0000312 ىلع انب اولصتا

.لمع موي لالخ ةينورتكلإلا مكلئاسر ىلع درلا متي فوس

The National Bank of Ras Al Khaimah (P.S.C) (the “Bank” or
“RAKBANK”), is a commercial bank regulated and licensed by the
Central Bank of the UAE.

كنب وه ،)"كنب كار" وأ "كنبلا"( )ع.م.ش( ينطولا ةميخلا سأر كنب
ةدحتملا ةيبرعلا تارامإلا فرصم نم صخرمو مظنم يراجت
.يزكرملا

Page [2] of [2] ]٢[ نم ]٢[ ةحفص
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